MEMORANDUM
October 24, 2022

CSEAC October Meeting Report: Resources and
Initiatives for Students with Disabilities
On October 22nd, members of the USHE Campus Safety and Equity Advisory Council (CSEAC) met
virtually to discuss resources and equity, diversity, and inclusion efforts pertaining to students with
disabilities. Discussion prompts included questions such as:
•

What is the current climate like for students with disabilities on your campus?

•

Are individuals with disabilities equitably represented on campus among groups, clubs, elected
positions, faculty, staff, etc.?

•

Are there strategies you think could help your institution make improvements in serving students
with disabilities?

CSEAC member Reed Hammond, a student at Southern Utah University, volunteered to lead the
discussion, which yielded the following key takeaways:

Positive Feedback
Category

Examples
Staff at Disability Resource Centers are passionate and
helpful. (2)

Resources, policies, and procedures (4)

The tutoring center at the Disability Resource Center
does a good job of accommodating individual needs. (1)
The testing center at the Disability Resource Center is
adaptive and helpful. (1)

Student government and student life groups
(4)

Having designated representation in student government
for special constituency groups (including students with
disabilities) is valuable and should be replicated across
the System. (3)
Programs like Aggies Elevated are helpful and should be
replicated across the System. (1)
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Constructive Feedback
Category

Campus culture (14)

Examples
In EDI discussions and efforts, disability is too often forgotten
or is given much less attention than other aspects of identity
and lived experience, such as race and gender. (6)
Institutional actions toward inclusion for members of the
campus community with disabilities sometimes feel like a
performative effort to meet minimum legal compliance
requirements instead of feeling like a genuine effort of
inclusion. (5)
More outreach and enhanced access are needed to ensure
students with non-visible disabilities understand campus
resources that can help them. (2)
Institutional conversations about disability and institutional
conversations about mental health should be more integrated
where appropriate. (1)
The need for an official diagnosis for accommodation can be a
barrier for students who do not have the means to be
diagnosed, but whose lived experience means they would
benefit from accommodation. (3)
Disability Resource Centers are understaffed. (2)
Students need to be made more aware of on-campus disability
resources and options for accommodation. (2)

Resources, policies, and procedures (12)

Institutions should offer more pass/fail course options for
students to create more access for students with disabilities.
(2)
When students are struggling to obtain accommodations,
institutions should offer students the option to take a
temporary “incomplete” until they are able to secure the
accommodations they need. (1)
Application processes (admission, student groups, etc.)
should be more accessible for students with disabilities (1)
Students need to be made more aware of processes for
reporting failings of the systems meant to serve students with
disabilities (i.e., if a piece of physical ADA infrastructure is
broken or if a professor is not honoring accommodations). (1)

Student government and student life
groups (2)

Application processes for student life groups designed for
students with disabilities are too onerous and can create
barriers to access. (2)
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Discussion Summary: Resources and EDI Initiatives for Students with Disabilities

Positive Feedback

Constructive
Feedback/Suggestions

Resources,
policies, and
procedures
 (4) (12) →
Student
government
and student
life groups
 (4) ( 2) →

Campus culture (14)

Notable quotes
•

On ensuring disability is represented in more EDI conversations:
“Diversity, equity, and inclusion often seems to be in our mind as gender, sexuality, and race, but
if 10% of our students at our institutions have disabilities…making sure that’s included when we
think about these things…that intersectionality is a big deal. I know plenty of students of various
races and genders and sexual orientations at our Disability Resource Center, and just kind of
trying to understand the way those things build on top of each other is very important.”

•

On ensuring representation of students with disabilities in student government:
“In our student government, there is a position for a representative from the International
Student Association, then there’s also a position for the representative for students with
disabilities…it’s really exciting when we do have those big conversations about what positive
changes we can make here at the university…It is a diverse and broad perspective that it is so
easily overlooked because, as we mentioned, it’s not visible a lot of the time. People can see a
wheelchair and people can see a white cane when a blind student is going across campus or
something, but other than that, you don’t often notice. And things like anxiety as well that are not
even necessarily physical but more internal and psychological, we notice those even less. And so,
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how do we ourselves speak up for others but also create a culture on campus where we’re
speaking up for students with disabilities that might not necessarily be represented in a room?”
•

On facing barriers when seeking accommodation:
“[For students facing mental health challenges that disrupt their learning], providing evidence of
diagnosis by a mental health provider to access a Disability Resource Center can be a barrier. [My
institution’s] counseling services have a long wait list.”
“[Accessing a diagnosis to get an accommodation] can also be challenging if you don’t have
insurance or if you’re an international student or you’re coming from another country and you
have a disability, that ‘proving’ part of it can be a little difficult.”

•

On understaffing of Disability Resource Centers:
“[At my institution] I think their goal is to have maybe 200 or 300 students per staff member who
works with them and right now I think we’re 500 to 600 per staff member. They’re hopelessly
outnumbered, but they’re doing their best.”

Commissioner’s Recommendation
This is an information item only; no action is required

MEMORANDUM

4

