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MEMORANDUM

MEMORANDUM 

TAB F 

May 21, 2021 

my529 Update

Background 

The Utah Educational Savings Plan, dba my529, was created by the Legislature in 1996. Section 529 of the 

Internal Revenue Code allows for qualified tuition programs, which includes prepaid tuition and savings 

plans. Qualified tuition programs must be sponsored by a state or state agency. my529 was created as  

Utah’s 529 plan and placed within the Utah System of Higher Education. 

my529 is a “non-profit, self-supporting agency that administers a public trust” [UCA 53B-8a-103(2)(a)]. 

The Utah Board of Higher Education acting in its capacity as the Utah Higher Education Assistance 

Authority provides oversight of my529. Because my529 is a trust, the board and staff have a fiduciary 

obligation to the account owners and plan beneficiaries. 

As it celebrates its 25th anniversary, my529 has become one of the pre-eminent plans in the country. It is 

the third largest direct-sold plan, with over $19 billion in assets under management as of April 30, 2021. 

my529 is a national plan, with nearly 460,000 accounts and account owners from every state in the 

country.  

Cybersecurity is a major focus for the organization. As a result, significant investment is made for

information security, anti-money laundering and know-your-customer solutions. 

Morningstar analysts have assigned a Gold rating to my529 for 10 consecutive years. Illinois and 

Michigan, the other Gold-rated plans, have received a gold rating for four or fewer years.   

my529 continues to be one of the fastest-growing plans in the country. With the industry now well-

established and mature, my529 has undertaken a strategic planning process to prepare for its future. 
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Discussion 

The following pages present my529’s simplified Mission, Vision and Values statement. The following 

priorities are presented with the attending strategies and tactics for meeting these priorities. 

Account Growth – my529 accounts will be as ubiquitous as 401(k) accounts. 

our529 Culture – my529 is a culture of excellence, kindness, inclusion and respect. It is among 

the best places to work in Utah. 

Account Owner Experience – Every person who has contact with my529 has such an 

exceptional experience, they become our ambassadors. 

Metrics for each of these priorities are included to measure our progress toward achieving our priorities. 

Our focus is on Utah account owners even though our base is national in scope. 

We have strived to align our strategies and tactics, where possible, to support the priorities of the Utah 

Board of Higher Education. 

Attachments



my529 by the numbers

$19.5 B
AUM$42,418

Average Balance
17.9%

AUM Growth*

459,909
Accounts

9.9%
Account Growth*

All data as of April 30, 2021

*Calculation for Compound Annual Growth Rate is from January 1, 2012, through April 30, 2021.
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AUM $19.5 billion

Number of open accounts

All data as of April 30, 2021

459,909
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Annual Plan with a 2,000-Day Horizon



my529 helps families save for education.

MISSION

Make my529 the nation’s plan of choice for families investing for education 
and an organization in which employees take pride.

OUR VISION

Mission, Vision and Values
my529 is aligned with the Utah Board of Higher Education’s priorities for access, affordability and 
completion. 



OUR VALUES

Just do 
what’s 

right



Account Growth - my529 accounts will be as ubiquitous as 
401(k) accounts.

our529 Culture - my529 is a culture of excellence, kindness, 
inclusion and respect. It is among the best places to work in Utah.

Account Owner Experience - Every person who has contact with 
my529 has such an exceptional experience, they become our 
ambassadors.

OUR PRIORITIES
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Metrics

9,000
New funded

Utah accounts

8%
Utah children younger than 
18 are my529 beneficiaries

29,000
New funded

nonresident accounts
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Metrics

35 ↑
Employee Net

Promoter Score

4.0 ↑
Employee engagement survey 

affective commitment score
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Metrics

70 ↑
Account Owner Net

Promoter Score



Data as of December 31, 2020
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Summary
As it was for most of the people on planet Earth, 2020 was a trying time for the staff of my529.

When COVID-19 forced a shelter-at-home status for Utahns in March, my529 made a seamless transition to a 
telework model. Within a week, the entire staff had the capability of working from home. Business continued 
without interruptions. We brought new accounts online and account owners were able to conduct 
transactions as they normally would. 

Other emergencies would follow, including a 5.7-magnitude earthquake and a hurricane-force windstorm. 
As of December 31, 2020, about 90-95% of my529 employees continue to work remotely each day. A few 
staff members rotate to perform in-office duties.

Despite the challenges, my529 staff were able to accomplish several major projects.

Following are various metrics that show where my529 stood at the end of 2020.

Account owner portal update
• Deployed a new account owner portal.

• Simplified the online account sign up process.

Two-Factor Authentication (2FA)
• Implemented 2FA for stronger protection of account owner information.

• Approximately 160,000 out of 214,000 account owners have signed up for 2FA to date.

Fee reduction
• Effective October 1, my529 reduced the Administrative Asset Fee for 12 of 13 investment options.

• The reductions benefited 99% of accounts, and my529 accounts will collectively save $2.2 million
annually.

Vanguard Institutional Total Stock Market Index Fund
• Transitioned to a new share class to reduce fees.

• The transition collectively saves account owners approximately $500,000 annually.

Marketing and outreach efforts
• Our statewide brand awareness campaign advanced efforts to grow Utah business.

• Shifted to virtual presentations at traditional outreach events.

• Implemented the Make Your Mark scholarship campaign online.



Data as of December 31, 2020
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Key Metrics

The COVID-19 pandemic precipitated a large swing in assets under management. Total market gains equaled 
$1.7 billion. Dividends were down for the year, due to capital gains distributions and low interest rates. 

my529 is the third largest direct-sold 529 plan for assets under management. Of the top seven direct-sold plans, 
only the Nevada Vanguard 529 Plan and the Illinois Bright Start College Savings Program had faster growth.

Assets under management

my529 compared to top 7 direct-sold plans
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In the past eight years, 50% of accounts were opened for beneficiaries age 3 or younger.

Assets and accounts by beneficiary age
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ACCOUNTS BY BENEFICIARY AGE

More than 41% of 
current beneficiaries 
are age 9 or younger.
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2020 new accounts New accounts by year

Accounts

The number of total open accounts increased 6.9% from 2019. my529 saw a record number of new accounts 
in 2020 with an increase of 0.7% over 2019.

0.71%
-48.36%
-18.92%
13.35%
8.03%

2019 2020
Nonresident
Utah Resident
Entity LPOA
CSA/Scholarship
Grand Total 39,900
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6,168
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% Change

Nonresident
57.9% Utah Resident

23.6%

Entity LPOA
15.5%

CSA/Scholarship
3.0%

39,900

20
13

20
14

20
15

20
16

20
17

20
18

20
19

20
20

0K

100K

200K

300K

400K

39,900
New Accounts

9,183
Closed Accounts

$13,732
Median Account Balance

$40,350
Average Account Balance

444,817
12/31/2020 Open

Accounts

20
13

20
14

20
15

20
16

20
17

20
18

20
19

20
20

0K

10K

20K

30K

40K 39,900

NEW ACCOUNTS BY YEAR

From 2014 to 2018, new accounts were relatively flat. 
Focused marketing efforts and FinTech contributed to 
the recent increase of new accounts in 2019 and 2020.
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Contributions
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Rollovers by year

Withdrawals
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Rollovers
Cumulative net rollovers trending down
The aggregate annual net rollover totals have been 
experiencing a downward trend in recent years. The 
total net rollover amount in 2020 was $72 million, 
down year-over-year from $107 million in 2019.

While a small number of account owners leave to 
chase lower fees or follow financial advisors’ 
guidance, the majority of account owners leave to 
consolidate assets with other investment accounts 
or to take advantage of state tax benefits. 
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Fees
A legacy of low fees
This is the fourth consecutive year my529 has 
reduced the Administrative Asset Fee. my529 has 
lowered fees seven out of the last eight years. Rising 
assets under management have allowed my529 to 
collect more fee revenue despite lower fees.
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Call center numbers

Starting in October, calls increased due to the rollout 
of the new account owner portal and year-end 
transactions. 

Outside evaluations
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INBOUND CALLS BY MONTH

2020

2019

Inbound calls by month Account owner net promoter score
In 2020, my529 began surveying account owners 
regarding their experience with my529 with the 
goal to have a NPS greater than 70. In the fourth 
quarter, we reached the goal with a cumulative NPS 
of 70.02.

Morningstar Gold
Utah’s my529 has earned Morningstar’s top rating 
for 10 years straight, a consecutive run longer than 
any other plan in the 529 industry. Out of 61 plans 
evaluated in 2020, my529 was one of only three 
plans to earn Gold.

Gift program
Gifting has increased steadily over the last few years. 

$1,432 
Average  

gifting amount

3.9% 
of total  

contributions

61% 
for beneficiaries 

between 0-6

55% 
of contributions 
are under $100

my529.org | 800.418.2551

is now a

• One of three Gold-rated 529 college savings
plans nationwide, out of 61 plans evaluated.

• Morningstar lauded my529’s investment
options, low costs and state oversight.

my529, Utah’s educational savings plan, has
helped families save for college for over
20 years.

Investing is an important decision. Read the Program Description in its entirety for more information and consider all investment objectives, risks, charges, 
and expenses before investing. Call 800.418.2551 for a copy of the Program Description or visit my529.org. 
Investments in my529 are not insured or guaranteed by my529, the Utah Board of Higher Education, the Utah Higher Education Assistance Authority 
or any other state or federal agency. Your investment could lose value. However, Federal Deposit Insurance Corporation (FDIC) insurance is provided for the 
FDIC-insured accounts. Please read the Program Description to learn about the FDIC-insured accounts. 
The state in which you or your beneficiary pays taxes or lives may offer a 529 plan that provides state tax or other benefits, such as financial aid, 
scholarship funds, and protection from creditors, not otherwise available to you by investing in my529. You should consider such benefits, if any, before 
investing in my529.
A Morningstar Analyst RatingTM for a 529 college savings plan is not a credit or risk rating. Analyst ratings are subjective in nature and should not be used as 
the sole basis for investment decisions. Morningstar does not represent its analyst ratings to be guarantees. Please visit Morningstar.com for more information 
about the analyst ratings, as well as other Morningstar ratings and fund rankings.

October 2020

Morningstar’s top rating 10 years in a row!

TEN




