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List links to the following policies, student services, or notifications found on the

institution’s website that includes information applicable to online students.

ACCREDITATION
1. Institution accreditation(s)

ADMISSIONS
2. Admissions requirements

FINANCIAL

3. Cost of attendance
4. Financial aid information
5. Refund policy

PROGRAMS OFFERED
6. General catalog

7. Certificate and degree programs offered
8. Professional licensure general disclosures

STUDENT RECORDS

9. Institution’s disaster recovery policy or protocol

10. Primary accreditor’s standards/policy for maintaining student records:*

11. Primary accreditor’s standards/policy for teach out and/or preserving records upon
institution closure*

STUDENT COMPLAINT POLICY*

If a single webpage lists the complaint policy, instructions for submitting a complaint, and
an online complaint form, list that web address for links 12-14. If the institution does not have
an online form for submission of a complaint, rather students must email or submit a written
complaint, type N/A into the link field for 12.

12. Student complaint policy applicable for online student
13. Instruction for online students for submitting a complaint
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14. Online student complaint form for online student

ADDITIONAL INFORMATION
Provide the contact information for the campus contact who receives student complaint:
Name

Title
Phone
Email

INSTITUTION COMMENTS:
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